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Desktop and Plugins
from Vonage Business
nstallation and User Guide

The Vonage Business Desktop reinvents the way you interact with your phone service, giving
you extra control and convenience to manage business communications. Review real-time
CRM information, click to call colleagues, and manage your settings - all from your computer’s

desktop. Desktop from Vonage Business puts everything you need to run your business right
at your fingertips.

This guide provides instructions for installing and using the Desktop application.
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Overview

The Vonage Business Desktop is a free application that extends the features of our
virtual PBX to your desktop, giving you extra control and convenience to manage your

business communications.

Desktop Features include:

Screen pop alerts to incoming calls with Caller ID.

Intelligent Plugins search for and present real-time information for each
call.

Provides real-time status of coworkers.
Click-to-Call a coworker from within your company-wide directory.
Review voicemails.

Manage live calls: place calls on hold, forward, record calls and end
calls.

Utilize Call Monitoring to listen in, whisper and even join a call with a
team member.

Monitor the real-time status of Call Queues.

View a list of Conference Bridges for one-click access.

View and search your Call Log (up to 50 records).

Make a call.

Manage all of your PBX settings.

Manage which coworkers you wish to view in the Directory.

Add and remove screen-pop Plugins.
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Prerequisites

Vonage Business Desktop requires Microsoft Silverlight 4 or higher.
To verify if Silverlight is installed on your computer, go to the Silverlight installation page:

http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx

System Requirements
System requirements for Desktop follow Silverlight:

Browser Support:
|[E 9+, Firefox 3.6+, Safari 4+, Chrome 12+

Windows Compatibility:

Windows 8, Windows Vista, Windows XP Service Pack 2

X86 or x64 (64-bit mode support for IE only)

1.6-gigahertz (GHz) or higher processor with 512-MB of RAM

Mac Compatibility:
0SX 10.4.11+ (Intel-based)
Intel Core Duo 1.83-gigahertz (GHz) or higher processor with 512-MB of RAM
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Installation

To install Desktop, go to http://business.vonage.com/features/desktop

One-click Installation

When the page loads, click the “Install Now” button to install the application. Once installation is complete, the
application will place the Desktop icon on the Windows desktop or in the Mac “Downloads” folder. Mac users can
then place the download in their “Applications” folders.

Click Install Now to install Desktop.

Common Issues
Application is Already Installed

Mhicrosoft 1 The installer button will recognize if you already have the
T viewthiea application running on your machine.

Please Install Silverlight
If you do not have Microsoft Silverlight installed, you will be
unable to download Desktop.

w Siverlight

Click nicw 1o instal

Click Click

now to install Error Message

ts?l\'lgfltiaglét_ “This username is not yet assigned to an extension.” User
credentials must be associated with an unlimited or metered
extension to use Desktop.

QLICE DEWHLOAD [ 10 SECOND ERETALL

Running Desktop

Windows Users
The application will automatically run after it has been successfully installed. Desktop can also be opened by clicking
the Desktop icon or by clicking “Start,” “All Programs,” and then “Desktop.”

Mac Users
Mac users will need to place the application in the appropriate folder (e.g., the “Applications” folder). Desktop can
then be placed in the dock or on the computer’s desktop and then launched from there.
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Signing In

Upon launching Desktop, you will be prompted to sign in. Enter your

username and password

Desktop Features
soa~Title Bar

)+ George Washington %101

Enter your Username and Password.
NOTE: The username must have at least one

X

Username

extension assigned to them in order for the Password

Direstury Vikuenail Call Ly
0o

! Users (£

& Geurge Wanlngton
& James Madscn TF
G 2w Madieon 4#
& oba Adwms 42

ﬂmkﬂmv

e
4 S
105 @
102 &

G

vq_p;' Call Quweses (1)
i) Conference Bridges (1)

(] Make & Call

application to perform correctly.

Click the checkbox to save your Remember login info
credentials.

Click Sign In.

Status lcon
The status icon shows your availability. Expanding the

. . Entevses 5101
menu by clicking the arrow lets you manage your status by | @ ssisee  [*™==
toggling between “Available” to answer calls and “Do Not AT+ I
Disturb” to send calls direct to voicemail

gy Ceparge Wasbaegton <L}

Multiple Extensions (O - e
If you use multiple extensions, the title bar will show the | o et
default extension that is used for Caller ID. When clicking Ptz

i wonibte

the status arrow, you can manage the availability status of
each extension.

ba sot dwurs

Plugins

Clicking the Plugins icon opens the Settings page to the Plugins i
management area. Install and Unstall screen-pop Plugins here.

Help

Clicking the Help icon opens a browser window to the e
Support Portal.

Settings

Clicking the Settings icon opens the Settings window. Manage

your answering rules, device settings, directory view and more.

Call

Clicking the Call icon will open the Dialer. Here, you can make a c:‘
call by typing in a number or choosing a number from a list of HH

recently called numbers.
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Directory

The default view, and the first tab of Vonage Desktop, is the Directory. View presence and call colleagues, join
Conference Bridges and use the arrows to expand each directory to view extensions.

Live Phone Call

Expanded Directory View

Drag the right side of the Desktop to enlarge the Directory and view more employees at once.

Monitoring your Users

= Call it (1)
i LombEacs madige {1]
,Q'nuqa.ug

[ O vcsocay otz = == | Anactive call will show e TAOQO I\ﬂakg TI call by cchking
= the number, time, call TR, o onatthe
* Gearps Washinglon TR0 S : : top, type in a phone
duration, extension o T = B h
# ceoRe and prompts including Sgln aec;' giigeethe
. 1)l | ’
Q o S i forwarding the call, —N :_! dro pdown to call
{404} 20529514 ROl placing the call on {oma | m 3 s pad
hold and On Demand | poms 2w | wes | a previously used
£ = s & Recording. Y —Y -~ number.
Hareutiry Wil Call Lo [ Warmd Callisg
__ Search by the number
- or name. .
b e (5 o s 151 Click the down
€ sbeshim tiieon 2 wn g Click the telephone | O Mormham L. = e ) arr%wd'go expand
gz eeran Waihingtia S icon to monitor the T Y . me | eac ! irectory
Ol (N} 260N (% 3 extension. The icon } 3 section.
A E g . : | G e a5 g . .
0 N s = will only appear next i wo _ Viewthereal-time
) ot Adams 5 w9 to ugers you can | AT el 3 (o m a3 ! call presence of
P Pro: monitor. | @ Foocm sefsen 32 wo | your colleagues
Click the green phone g Ot e (1 P < of
. ; =
icon to instantly call | e e — — eep track of your
the extension. T T | call queues and
G5 Cuntussanct e 10 hold time.
i () i iy we——  One click access to
| iftpnion 3
I enter a conference
=y P bridge.
o) Cunferrace Bradges (1)

() = terarge Wik 180 - View your Directory
i list in ascending order
____orarrange from left to
- # right.
o L (3]
El w3 || G b e 0 || 1 Them ol s e——Easily Click to Call an
O e Mas 30 003 || e i T employee from the

Directory.

Click and drag the
edge of the desktop to
expand the window.

7

VBS201403UGDDESKVO1

© 2015 Vonage Marketing LLC. All Rights Reserved. 1-877-862-2562 | business.vonage.com



\Yonage

Business

Voicemail

Here you can view, listen, download, and keep track of new and previously played voicemails.

- George Washington T O &
Click the Voicemail
tab to view your _ _ )
voicemails. Directory Voicemail Call Log
Q Al Mew———— Switch between All or New
messages.
Messages (2)
Thomas Jefferson 1if4f2013
103 6:17 AM Click on voicemail to
Length 0:13 expand the selection and

Voicemail Transcription

X T access play functions.
W'”, bevisible ifitisan | Hey george thomas here you're pretty important person today ...
active feature on the wanted ko talk bo you real quick please give m= a call a5 soon &=
account. you can thanks,
| o 00:01/00:13 Cidmg | \. Return Call
WIRFLESS CALLER 11/1/2012
Play 1 (404) 295-2951 12:20 PM |‘| Download
Length D:11
° Stop I~ Mark as New

E Delete

Green messages ——
are new, unplayed

voicemails. &!& Send Mail
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Call Log

The Call Log displays all incoming and outgoing calls, ordered with the newest call on top. You can scroll through,
return calls with a click, listen to voicemail or review Plugin search results. The Call Log presents the last 50 calls . To
view an expanded call log that is greater than the 50 call limit, login to the portal and view your reports.

View incoming and
outgoing call history. ]

|
. Intra PBX

\: Outbound

\: Inbound

\z Missed

Call Recording

3 = Aewy Sonith w303 > 6O
Direstory Voicemuil Call Log
. 4] Switch between All and
Missed call views.
Calls {50}
L s Thimpaan wyss =
st} 1547 . . .
| drvrnd 1 358 i it ok I Click to view Plugin
M o & Y .I search results.
T 0 A3
Aewevermd | M | Lt 1% L2
2 Grorgr Wisbungon LT
a3 i A -
Yommend | EI0MIS00ME | Langth §117 Lo
LR
¥ Gromc Waskinglon AU
403 A K Bapat o
Wt | & TSR0 | Lavg C0D LA Y
W EowGE
Lf Ceorpe Washington A
A IR 0 L1 30
Aemmrnresd | ATESRBEE | Landth 2106 L
% SEcAGE Click the green phone
¥ George Washington waim icon to call a number
A FEE ] back
irmasrnnl || ETRROLELNE. | Langih DT80 L :
& GROAGE
3 Grangs Waskington w7
I A0H) TS0 BIved
Woscmmd | £76M5A0M | Langgh &M L
W GOOAGE
.
(34 Malee A Call

If a call has been recorded there will be a microphone icon next to the call log. “Play” will play all recordings in

sequence. Click a number to listen to t
file.

- George Washington

he individual segment. Download will export all recording segments as one

O %

a

Calls (49)

Call Log

k George Washington
101
Answered | 101 | Length 0:04
Play, pause
or stop
recordings.

11/13/2013
8:44 AM

o

+— Click the microphone icon to view
recording play options.

Download or delete
recordings.
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Settings

Click the Settings button to display User Settings and Plugins. This section is an abbreviated version of the Web User
Portal at my.vonagebusiness.com. Any settings saved within the Desktop will be reflected within the online portal.

2 - Amy Smith x302

Ié%%

Click the settings icon
to view and manage
your call settings and

Directory Voicemail Call Log Plugins.
Profile Settings
Prafils Settings
E Prulile scitmgs e il
Kl tedkanp Settings Wieal Nowes [ eore |
Last Nome | wrashirgon |
n Extension Detai Fasswond [ |
";? Mewer M A Call : | |
Cmadl | prodduch@voaliocity com |
QD) Wokcemail Confiam Tmad [ 1]
Secrel Question | Wb vemm s chulidbood here? =
Devies. e = =hie—
B secording: Dol Extension |20
w Cal Serccaing Personal Hembers Add b s Dufeste Selected Mivber
Chek 9n @ name or nember 16 et
*F Monseing
el (878 3551254
i Pluging
|M1||-:.s.wmg-|l Save Sedlings —hascs-tipdates

The Profile Settings page is the
default first page after clicking
settings. Here you can change
your password and username as
well as email and name.

Add a personal number to show
up in the list of numbers you
would like to forward a call to.

Click Save Settings when you are
done editing or updating any
information you would like to
save.
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Desktop Settings

Lesklop Settings
E-" Pratile Settings Enable Caller 10 Screen Pop and Flegins

of| Desplay Soreen Pop far Inbound Cats
L Deakdop Settings o) Dty Sereen Pog For Outbsund Cals

N

i () Cusplay Teaster for nboussd Calle
oF Werer s & call

Caller ID Screen Pop

The app defaults to display the screen
pop for both inbound and outbound
calls. Unchecking both boxes means
that the screen pop will not display
upon call ring or answer

| epley Tomter for Cuthood Cale
D woicensail
Lt threciony View . i
Cheki on & chedkbau b display etension in the dectony lst Search your Directory list by
il vedoes a beckAll Dk name or extension.
R, |/ the Desktop Settings poge
! 1 i you can choose which extensions
: to view in your Directory.
LA call scrvening W derge Wadkington 181
Ll ohaadems 1w
t’ |__-.'_.: Thomas JeHersan 13 4 = tennge Waskington w107 » 6 0
M| Jarmeg Hpdepsn i relery Wil Call Log
* Fluging Ll Jaemes Madison 185 X
| Canference Drdgs 1l -
L Uwers (20
Pl Nesns ri i —
Eettesa| == | ) 150 Grorgt Washangton 100 :
|| Thama Jefferss 5 iy |

Incoming Call From...

Thomas Jefferson
102

Enable Caller ID Toaster Notifications

After making your selections,
click Save Settings. The
desktop Directory will
immediately present your
changes.

Here you can choose to display small, caller ID “toaster” notifications. These
alerts briefly appear in the bottom right corner of your computer screen to
alert you to an incoming call and present the caller ID for the caller. Default for
these notifications is ‘off, but most users who choose to disable the screen pop

choose to display toaster notifications.

Please Note:

New employees added to your company directory after your view is customized will not automatically appear in

your Directory list. Go back to Settings to add new employees.

Account Admin can use HDAP's Dashboard Settings to define which employees display in Desktop’s Company

Directory tab (Visible) and which employees display Caller ID.
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Extension Details

Iﬂﬂm
L e

& re—-

Backis Seltings

Entiension Mumber: 101 Extension Type: Extermon
Usar Hama: Geoigs Washnghos Calling Planc Unimsed Fafenmoe
Erirest Disd Mumbars: 404-320- 8430

Call Contimsity Service

Cig-grals & baciug numer 1or your satangion. The phone number ehauid be
w1 B ik MO0 O00000L [ the evert thal yoor exferesss selres dince
B g the pert Pl iy reituts B afls s the

Change Call Continuity

#-Diigh Dialing

Accaunt Delault Ares Code [t by sccount adminiatrator); Mo Delault Area Code
Frodegn dhibng i th abdey 1o dal oly the st I Sgpts of o phine Autiber sl

geiting connected 1o & phere nunber. Erter the ared code row would Ble 1o use

3 thy defaut

Oelault Area Code| |

Thas spant will sverride any Atceurt-spechie Dafsull Ares Code sothage.

Sy feetengs | | Cangel Lipdme
Never Miss a Call

Mever Mo ol Srtligs
E el ks ) Semd bo Woicmmd
Q it ngy wewer wher | 30 52 mavonds snd 10 vanemas,
m T ) Ferward ol Calls

L P iy w——
y Fererr Foss A€ol . el ekl

U St 10| =]
UL Vekomad

O Ealiow He
L2 : Whs rry phene mgh.
9 et mmhw!l__:!?m *)

oo waraee, gand o yacemad ramser 04 fesge wasnngion]
* o pe—— Wi Sar I3 | =]
P Pty

L Savellenccus Bisg
‘m \'I'H-H-rlp.hﬁhtﬂ...

Alez ney et amastmmna st

[ ———— IEM

T Catar 10 | =]

) Do Mot Dt

Se0d nl calle dractiy {n 8 withou

Pigane nobe Thar the Do ok Dister opton o your phone & unique and doss ook

eharme yous £l Sabus.

Ealren Taizngs | Raay Larpge  Casswl Wgdures

settings, configure 7-digit
dialing rules and view
other extension details.

Choose your Never Miss a Call Settings
for times you are away from the office.
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Voicemail
Wakrmuail rfling
D Prothe Settings Hailhax Setting Edit Mailbox Settings such
Voicemad FIN [sves | as PIN and the email address
a ? [ Show PINY to receive notifications.
n . otk Send voscemail G email o
Ll addreas | priske 1 bty v |
? Herwrr Fiws & Call Dirtn Iy siter sending 1o email? | |
i Greetings Edit or upload voicemail
i L reetings.
- Hecond mame for e i e R R SR & &
. _
T am Hable® grosling | Tml_mcoust M LI AR 4
L call Seneening
A} Fostorag "1 ans basy” grocting | Vot smcrowmt_¥ ol w8
l. Phages them "t of office” gresting |
“Oul of aflice” greeti |+ e - i = im ik
Bty Vabtacnnl Change options for Exiting
iz vy B dunng playbachs for yoer voscemad gresting, the calier may press 4 t2 Voicemail.
EEeAEr] B S dn il o Guliade rusber of pour SRt [F Bl i sctnee,
o chargE W J graeting to rerund catars sbout Bag opton. . L .
Please note: if this is active,
e - L remember to change your
B z voicemail greeting to remind
e || P callers of this option.
Devices
Dewitr Information . .
Register up to 3 devices by
& T i et vyl oyt sl s visgn filling in the correct informa-
A e— tion for each phone.
g Dsitng Setings.
A live Devite =4l B9 Lot ! 5 |
AR Oevice Mame  |Bewee 1 B 820 fhuihaeieation 10; V50
Froeinuning Model -] 520 Passward e |
‘y Berwer M A Call HAL Addrein (WA AT OME S S F | Conlirm Password | | i X
S—— e Delete a device listed by
GO Whormsd T T clicking the “X" icon.
Botive Davice ) 1918 Location # =]
M Bevon Device Mame | penssonic SR Ruhartystion [D: VHISTETS
! oo Frovisioning Medal | =] =P Prssward [ssnnere "
MAC Addrean . |
I],t all Soreening I |1.-.|..-ﬂ
o @ oo Add a ’clie"v]ce by clicking the
) green “+"icon.
o o
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Recordings
A i S Check the box next to Record
] All Calls to make sure all calls
& Prome seenin il are recorded without needing to
Eelect Legal Discluimer press buttons on your phone.
il Drstop Reetings R,
m Exienidon Details I Audia beep eyery 15 seconds

There ang both foderal asd slate lws goverang ol recording and call menfloning. You yhould com® your gvn iegel covsd For
‘adhvion i tn whether you e perelind By sevond vaer compasy’s Iekeghone cals, and, if s, what notficaion yas ane reguired B
y Pewer Hiss A Call indude oa the wall end whal cossenl you sl sbliss.

This page will only display if
Gy voummail L onDemand Call Recording
is enabled for the user.

Wl Oeviees

B recortings

5 e

A mesitocing

il (i s (Enteey Gramien

Call Screening

SR R Enable Call Screening and
choose the prompt you would

3 Frufile et | | Enable Call Scresning -
e calice b the e 9 e i oty the aer befine anserie, like your callers to hear.

o Scrmemsng Greelng . w +~ —- __ Choosetorecord or upload
P —— your screening greeting.

5 prsnnicn netsts

i ] Enable Coll Annousce
T Mever Miss & Call Hear the usemamescall (g being caled aSer the cafl consedts, [xamale: “Vou have & ol for Sales,”

QL valcemsil o Enable Sremimg Menu
Hear cal anding aptians: Fress 2§ 1n stept e ced, Bress T o send the caller 8 voitemal, preas 31s iranster thl
trartdyer, [k 4 b trassler the gl by sarme.”

Ml pevie
fried o parf Call Annsssicr ¢ Seroening Fiome confguniton above, oo will eer; “Yow hiee o cell far [Custom Tag
! Recardiegs ;ﬁ;awhf‘m?hﬂhrﬁhmhﬂmiﬁtﬂﬂ# el bry aumibe, pivis 3 B8 i
d marne”

“Peae nebe, the lawt caslem tag te pered yew w oel el gy,

-li( €all Srreming
Picess Humber:

ety

o Fom g
[frmsh Setings | [ave Setingn] Cancel updat

When recording a Call Screening
greeting, a new window will
initiate the recording process.
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Monitoring
Mcaiboring Setbing
E Profile Setings e s e e aepe nboe B s o ENE SABASLt Pt The £ I Sl SeEB AP Wbt S s Al T

e infareatian.
il Db Settngs

mmm

Peaniitor | Whisper/Darge FIN svas |

Cusglay PN | |
E‘I Mewer Miss & Call

[sTe
Wl oevices
B mecrdes
AEL Ol Eamning
LY maitoring

o2 ruom

Redresh Setbngs|

|Seve Sestings. | Cancel Lpdates.

Plugins

This page will only display if Call
Monitoring is enabled for the
user.

View the PIN used when securely
activating monitoring on an
extension.

Click Display PIN if you would
like to view the PIN’s digits or
un-check the box to hide them.

With each inbound and outbound call, Desktop presents a “screen pop” that collects, manages and presents real-
time information about the person calling. Each user has the ability to install and remove additional Caller ID
“Plugins” that add additional intelligence. The Plugins use Caller ID data to search for relevant information about
the caller. Can't find a Plugin? Premium Plugins must be purchased by an account administrator and added to the
account in order for users to install them.

DuichPooks  «iniadm

imturk Fateh (sFy it [ CeathBanks agens! mfiimation Install

o Frotie scttngs
K4 Oeskiop Scitings
[~ —
% Heve s A ol
Gl voscemst

‘m

qmm
¥ Honitoring

g Frepe

BELQED:

) Defush Fleger . Moew Informato

Bing «rnzbevm

Vicw Biag weanih ieesle aboul peui calles
[ mefasit P e Intormurton

Cal Hiskory  wrakodo
Vi e Lol fhirty dines of calls by on e curnend daller.

[} Defash Pogin  Mors Informataon

Caler Locsbon  vaunara
Wit 1 gengriphic lotatae of ther @alier

(L] Defack Hogm  Mare fiformation

Google Conbasls  vaiaid

Halthr e 1k vath o Gengie 1zimia
[C] Defusk Plogm  #icem informabor

Google Tearch  nidaral
Wi Govgle s iginlls s pro colle
[CJ efusk Mg Mcem Informatior

Linkedln  ssaenm

Wigw Livkeedln pasich imsly dbowd e calier

[] Defask Plgn snkormat

Method CRM veasarss

Habch cally mith you Mctbed M gixomil il pomeion,
2] Dafask Pegin  Marw Infarmation

et s

Click Install to install a new
Plugin.

Click Uninstall to remove the
Plugin.

Click Edit Settings to access a
Plugin’s unique settings.

Check the Default Plugin box
to open one Plugin in the maxi-
mized state.

Click Refresh Plugins to load
newly added Plugins to your
account. 15
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Caller ID Screen Pop

Carrye Wanhingtes (404) 220-8400

View the caller name, phone

Inesrming £al brem._. 1 -
EN SRR number, time, date, and
RO Watbinghin i duration of the call.
I:I'I-IJ"'I} FI0-A 30 O BIENCSADEE | Derdtos 030000
= o Plugin search results are
Call History | | Google Search ——— & i presented in the center panel.
Caarr Craapla by WWanhin
. Y e T “Srﬂu:'&unnwh i Genrgs Washivgton
|'|'|:HI'.IH - b -] Gioige'
Inbonssel Call “ z: o Peaiiot
[=I T =Y HL 4
Aoy Talk Ticw BHAEFY B0
Tatal Tak Tima | Gpn in SugarCRME |
Unanyraned Cail 2 L) ——— e — ——— o4l
Click to maximize the Plugin
Outlook g | | Method CRM ® | Microsolt Dynamics o window to view detailed search
results.
Grorge Washinglbon m Geurgn ) 2 results found
‘."'4_ Ru Company washinglon SMoes
Mo b Title
— — ——— - Mdmids s phuge b chaose which
| tpen in utlosks o —— cantact tes caer &,

m:‘*\ﬂ— L

‘m T e
I:HI1:|.'.IIII111U 1

Google  romas seterson I3

When maximized, the Plugin will |
expand within the center panel. | Wk bnages | Mis Ehapping M | Diwie  slamhid
All other Plugins are listed on the
right side of the window.

Themas Jeffarsca - Wikipecs, Ine fiee apcyciopaca

A wikipeda, oo Thommes_Jefferson -
If you have selected a Default Thomes JeBerson (Apil 13, 1783 (Apr2 17410 5) = duby 4. 1625 was an
Plugin, that Plugin WI” always Arserican Faunding Faftar, the princieal auftor of tha Dectaraton of indepandesce .
present in this format. Thomas Juffersen | The Yinis House

www wiEhouas poviabouliesitenisthomaspfiersen =
Thomas JaBlsdncn in the thick ol ganty cenfict in 1200 Thomas Jelfeisan siols e
peiwaln lattei, "] hive swoimn wpen the alar of God aamal houtlly againil

Clicking on a minimized Plugin Thomas Jeffersen, / Biet lograpt « Thomas Jeflerson's Moaic
will replace the Plugin in the Wi FenliEDo. 01 A e MMraon ek bgiachy (oman jeferson

Wenisiure poriralt of Joflerson {1 7EE] by John Tiumbull hnmn Jotfarscn - auitier of
center panel. e Declamation of Indepandance and the Statue of Vieginia for Fabgious ...

Thomas Jefferson « Thomas Jefferson's Mostciln

W ToniCels oS aqermrian «

Gl 19 iz Thomas Jedl authar ol $ia Daclaiwien of e and the -
. - | v

Bl (CEECALR
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Caller Location Plugin

Caller Location is a free Plugin automatically installed with Desktop. Caller Location presents a map based
on the area code of the incoming or outgoing number. The local time and weather, for the current and next day, will
also show.

Settings and Uninstall

Click the puzzle piece icon in the upper right-hand corner of the Desktop screen to access Plugin settings.

Settings window.

@ ~ G Was el il ﬁﬁ Click the Plugins icon to open the

Directory Voicemail Call Log

In “Edit Settings,” to the checkbox next to “Map Calls” must be selected for the Plugin to present information.

Uninstall

Edit Settings Click Edit Settings. B i
= | Click Apply after
P il 1y - clicking the check
box next to Map
Calls.
To uninstall the Plugin click “Uninstall.”
Quicklooks  wLinoize netal 3
I!'Ii‘lJl:" Whairh ol seth ik i fiack st inforskon. |_.l.t..._._._...|
E Profile Settings Sarartird oo Wornkere. S 053 Audalewlal) Futer Filt Sablungs
Brg v uningtad
E Dexkiop Settings. ey e |8 ke mindty sheed price Falli |4.]
sl Gymema ) Wondew lier (90 Ganzemali el Eriit Satbrgy
n Extension Details
Coll History  W3.10040 I, Uningtall |
- k oo [ Ll By e of el Prmbewy o e corewed b =
y Mever Mias A Call fupporied Symere: Windows, B 05 kdninstsl Tis Edbt Sebling o
— oy Click Uninstall to remove
QL) Vokcenad _ s s AR | umnstan the Plugin from the
T fapptetind Sytamn Windows, e R Autsieglad: T Efit Sxtiing | screen pop.
i oevices
Google Conlacls  «2idmem | Uninstasl |
Hladitemn crdevurnl wsly mdly pir Diegle cmdeds —
! Hewordmgs St Sysbareni Warsdkos, e (5 ::W"-i‘ [ e Sattings
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Using the Plugin

With each call, the Caller Location Plugin will present the geographical location, weather and basic caller ID information.
The map will display the location based on the area code of the phone number and not the caller's name.

Thamas Jefferson
(304) 1205414 &

LI L
Ul | Durabon 0:RG00

L s PR I T
=+ Suixched Bing lor Thamas
_E.'I'M;J':M Wow . Todsy  Tomoirow
ATLANTA, GA Srateed * &
77.2° . '
11:39 AM 772, =™
Eastien Time (L5 & Canada) T Hamiatyd B BaY | 720 gEe | 720

Click to maximize the Plugin and
view a larger geographical map.

Once the page is
maximized you can
minimize the view.

Click the black arrow
to see a smaller aerial
view.

Manually zoom in by
double clicking on

the map.Zoom out by
holding down the Shift
key and double clicking
on the map. To move
around the map, click
inside the map, while
not letting go and
moving your cursor.

Zoom in and move the
map left, right, up and
down.

18

© 2015 Vonage Marketing LLC. All Rights Reserved.

VBS201403UGDDESKVO1

1-877-862-2562 | business.vonage.com



\Yonage

Business

Call History

The Call History Plugin is automatically installed with the Desktop application. This Plugin presents previous
calls with the Caller ID. See how many times the caller has called you or others in the company reminding you of
previous calls or voicemails that require follow-up.

Settings and Uninstall
Click the “Plugin” icon in the upper right corner of the main Desktop screen. This will take you to the Plugins

page in settings.

Settings window.

) - George Washington x101 ﬁn Click the Plugins icon to open the

Directory Voicemail Call Log

Setting options include a choice of presenting Call History for inbound or outbound calls. To change the
setting to hide calls for either option, uncheck the box and click “Apply.”

|

Edit @Etitings Click Edit Settings
next to the Call

History Plugin Activats on Dutgoing Calls (] -
o e “ . . mm g

To uninstall the Plugin click “Uninstall” above “Edit Settings” in the Plugins window.

nht QuickBooks  wikiesd
I_ u ) R T e Install
3 Prodile 5 Cupprvied Tpmer ndeer, Bar (6 AussSsaad Fabe

By slnoeas Wninstall
Ll Desktop Seltings DIV i g e s bt e call |—

Fusrpeebnd Tyslarrs Wirndirs Bl 058 Autelraial Fuie

n Exbeasbon Detells Click Uninstall to remove

- Call History  »1.13.843% s .
ninstell
- - v thun Lah ity g el e Saamary vt e Tale |—-' the PIUgm from the
y Newer Hirs A Call Sugorrted Dyvtwrrs Wk, Bag O3 Mdofeetell Trm L fertings L screen pop.
QD) velermain i\ Calor Location w23 a | uninstal
T S Y TRy M PSR, —
pported Syiaac Windows, B (R sl T Edi Sattin
M Devices
E awdala Enntarts LT FEEY
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Using the Plugin

With each call, the Call History Plugin will present the date, time, direction, length and call results. You can even
change between results from the day week or month. The app displays calls within the last 30 days.

£ mﬂ'fﬁ— LI
‘ 18:24 iy
11 & AT | Dutnticd, Se00:3E . - .
Click here to maximize the Plugin and
. view a larger Call History summary.
Call History | | Google Search @ | Bing Search & & y v
o mwmmi IJ*MWMM Saarchad [ing far Thamm
iy | Jafleruon’
Anpmperud Cale 13
¥ Onstbound Caln 5 | T
g Tl Tima D=0 (e EE
Tutal Tl e
| Ui Cod i I
|
Y Inceming call from... D/ 2083
George Washington 1100 AH
(404) 220-B430 O GrERIS08E. | Duration 0:00:30
Call History =" - E Move between thg
i months to see which
(4] June, 2013 v T bate — Dirnction _ Length GlRemE m days you received
T 3 . calls and view past call
Sun Mon Tue Wed Thu Frn Sl [sgtnan1]  1000AH Inbound 80-08:10 Arveered | - P
Bold dates on 0 273 A 3 L | 2 o "o history.
BEII010  BATIPM Tnbousd 02011 Arvireed I| ™
the calendar 2 S T e a7 ok
represent days T ool o s G51672013 SE31AM  Outhousd 000030 Ameed | E
with a logged ; |ww:m M0 AM  Outbowsd O0G0N3S Amwered |
Ca“ 16 b F g 18 19 et ] 1 22
: 43 4s 38 aE 37 an  ag |GHOWIOLD  BEAEAM  Outbousd OGN0 Arwrered | Keep track of your
40 |mm1.1 SO AM  Outhowd 0O0IE Answwed | ] total calls, inbound
| t“‘ calls, outbound calls,
2018 CHAS AN Owthoud ) Forwnered .
| Today [-Weak | Month Lot =" average talk time,
S praees e Lﬂ total talk time and
T e = . unanswered calls by
il ,;, 3 day, week, or month.
Dutheund Calls & o
e Talk Tima D0a00nE0 OO0
Totall Talk Tima
Unanawared Calls [ o
Date Time Direction Length Call Result
| 05/24/2013  12:12 PM Qutbound 00:04:11 Answerad Click the voicemail icon
|05;23,(2|113 04:45PM  Inbound 00:00:21 Voicemail @{7 to play voicemail inline
or review a voicemail
il ¢ ) | o == | transcription.
Download  Delete Mark As Played
Hi anne this is larry hoffer at resort in denver we got your information ... we
were introduced throwgh matt smith back in decamber but I never ... and we
actually spoke quite never follow up with you can you please call me at (303)
975-9300.

20

© 2015 Vonage Marketing LLC. All Rights Reserved.

VBS201403UGDDESKVO1

1-877-862-2562 | business.vonage.com



